
Drivers are being warned about a scam that could cost them thousands of pounds.

The scam starts when drivers are paying for car parking using ticket machines. The 
fraudster will approach the driver claiming that the ticket machine is not working 
properly and will not accept cash payments. 

The driver will then attempt to pay for parking using their bank card, but it is 
understood that the fraudster has tampered with the machine and the cards are 
swallowed and collected by the fraudster soon afterwards. Victims can then lose 
thousands of pounds from their bank account within a very short space of time.

This scam appears to have originated in the South West London area but a similar 
technique could be used across the country. In normal circumstances, it would be 
impossible for a pay and display machine to swallow a bank card as cards can only 
be inserted part way.

Status: Action Required
The alert provides information 
and advice about fraud and 
economic crime and the risks 
associated with it.

If you have fallen victim to 
fraud or cyber-crime you 
should report it to  
Action Fraud by calling  
0300 123 2040, or visit: 
https://reporting.actionfraud.
police.uk/

If your bank details have 
been compromised and you 
think you may have lost 
money, contact your bank 
immediately. The bank can 
also arrange for your card to 
be cancelled.

Disclaimer: This document is provided for guidance and awareness purposes only. This summarising article is not a full record of the key matters and is not intended as a definitive and legally binding statement of the position. While every effort is 
made to ensure the accuracy of information contained, it is provided in good faith on the basis that TIAA Limited accept no responsibility for the veracity or accuracy of the information provided. Should you or your organisation hold information, which 
corroborates, enhances, contradicts or casts doubt upon any content published in this document, please contact the Fraud Intelligence Team.

Handling & Distribution: This document must not be circulated outside of your organisation, on public facing websites or shared with third parties without written consent. Onward disclosure without prior authority may be unlawful under the  
Data Protection Act 2018.

 Be suspicious if you are approached and advised that the car parking machine  
    does not accept cash. 
 Consider using another machine if there is one nearby.
 Use the contactless payment feature on the machine or one of the parking  
    apps (such as RingGo or PayByPhone) if available.
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For further details of the scam visit; 

https://www.thisismoney.co.uk/money/cars/article-9171859/scam-alert-thieves-
targeting-drivers-pay-display-machines.html

For further discussion and support, including fraud awareness training services, contact:

Melanie Alflatt, Director of Fraud and Security  Email: fraud@tiaa.co.uk

www.tiaa.co.uk 
0845 300 3333
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